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Test Script

	Test Script #
	TS001

	Process Name 
	Change Request Management 

	Test Scenario #
	01/03

	Scenario Description 
	Change Request Category (Emergency CR)

	Scripter Name 
	Atish Patil 

	Scripter Email  
	atish.patil@vilindia.com

	Scripter Mobile 
	9623386269

	Run Date 
	9 Dec 2021

	Tester Name (CR raiser)
	Vivek Ranjan

	Tester Email  
	vivek.ranjan@vilindia.com

	Tester Mobile 
	7541098173

	CCB (Change Control Board) members 
	Atish Patil 

	CCB (Change Control Board) members Email
	atish.patil@vilindia.com

	CCB (Change Control Board) members Mobile
	9623386269

	IT Service Desk Manager Name
	Vivek Chopade

	IT Service Desk Manager Email  
	vivek.chopade@vilindia.com

	IT Service Desk Manager Mobile 
	9860742791

	Support Executive Name
	Rupesh Bobde

	Support Executive Email  
	Rupesh.bobde@vilindia.com

	Support Executive Mobile 
	9766368570


Master Data
	Role
	Data Field 
	Description 
	Value 

	Change Request User 
	Emp Name
	Name of Employee
	Vivek Ranjan

	
	Emp Code 
	Alphanumeric code of Employee
	WB171

	
	Email
	Owner Email ID
	vivek.ranjan@vilindia.com

	
	Mobile
	Owner Mobile No
	7541098173

	
	
	
	


	Role
	Data Field 
	Description 
	Value 

	CCB (Change Control Board) members
	Emp Name
	Name of Employee
	Atish Patil

	
	Emp Code 
	Alphanumeric code of Employee
	VE033

	
	Email
	Owner Email ID
	atish.patil@vilindia.com

	
	Mobile
	Owner Mobile No
	9623386269

	
	
	
	

	Role
	Data Field 
	Description 
	Value 

	IT  Service Desk Manager 
	Emp Name
	Name of Employee
	Vivek Chopade

	
	Emp Code 
	Alphanumeric code of Employee
	VE035

	
	Email
	Owner Email ID
	vivek.chopade@vilindia.com

	
	Mobile
	Owner Mobile No
	9860742791

	
	
	
	


	Role
	Data Field 
	Description 
	Value 

	Support Executive Name
	Emp Name
	Name of Employee
	Rupesh Bobade

	
	Emp Code 
	Alphanumeric code of Employee
	VE215

	
	Email
	Owner Email ID
	Rupesh.bobde@vilindia.com

	
	Mobile
	Owner Mobile No
	9766368570

	
	
	
	


Process Steps
	Step  #
	Description 
	Input Data / Instructions 
	Planned Result
	Actual Result 
	Pass / Fail 
	Remark

	1
	Generate Change Request
	1. Date  - dd-mm-yyyy (System generated) – user not to enter

2. Time – hh-mm (System generated) – user not to enter

3. Change Request Category (Mandatory field) – Enter “HARDWARE”  

4. Change Request Ticket# (Internal number given by the tool)
5. Change Request Category (Mandatory field) – Select “Emergency CR”. From dropdown list 

6. CR Status (Mandatory field)  – Select “OPEN” from dropdown list 

7. Brief Description of the Change Request (Optional field) – Enter “My Description”

8. Justification (Mandatory) for Emergency CR – Enter “Justification”
9. Cost of implementing the Change 
10. Schedule of implementing the Change
a. Deployment Start Date

b. Deployment End Date 

11. Benefits of Implementing the Change 

(Mandatory field) -  
12. Business Loss / Disadvantage if Change is not implemented 

(Mandatory field) –

13. Change Requestor Enter – “Email and Cell Number”.
14. Roll back procedure (As an attachment)
15. Change Impact Analysis (As an attachment) - mandatory for Emergency & Major CRs
16. Application Go Live Checklist (As an attachment)..mandatory for all CRs
17. Application for Emergency CR (As an attachment).. mandatory for Emergency CRs
Press SUBMIT Button 


	Change Request No – CR-2021-XXXXX Generated 

Mail will be sent to CCB(Change Control Board) members as well as the IT Service Desk Manager and CC to Change Request User

	Change Request No- CR-2021-00001 is generated.

Mail will be sent to CCB(Change Control Board) atish.patil@vilindia.com members as well as the IT Service Desk Manager – vivek.chopade@vilindia.com and CC to Change Request User – deepak.jiwtode@vilindia.com

	pass
	

	2
	Change Request Approval (CCB)
	1) Open Change Request No- CR-2021-00001 from list  
2) Approval Remarks (Mandatory field) -  Enter “Approval Remarks”.

Press  “Approved” Button 

	Change Request  No- CR-2021-00001  is Approved 

Mail will be sent to IT Service Desk Manager 
and CC to CCB (Change Control Board) for reference
 
	Change Request No- CR-2021-00001  is Approved 

Successfully.


	
	This will be done by the CCB (Change Control Board)

	3
	Change Request assigned to L1 Support Executive
	Change Request No. CR-2021-00001  is selected from Tracker List  with “EDIT” Button

1) Assign to 

 (Mandatory field) – Rupesh Bobde 

2) Remarks  (Mandatory field ) -  Enter “Please attend to this Change Request”.

Press  “Assign” Button 

	Change Request No. CR-2021-00001  is assigned 

Auto mail generated from Help Desk Manager for support executive  and CC to User, CCB
& Helpdesk manager for reference.

 
	Change Request No. CR-2021-00001  is assigned successfully.

Auto mail is generated from Help Desk Manager to L1 support executive -   (rupesh.bobde@vilindia.com) and CC to Change Request raiser (sachin.meshram
@vilindia.com), CCB (vivek.ranjan@vilindia.com) & Helpdesk manager for reference.


	
	This will be done by the Help Desk Manager after CCB approval (Select Change Request No. CR-2021-00001  which has been generated in step No. 1



	3
	Change Request acceptance  
	1) Progress Remarks (Mandatory field) – Enter “I have accepted the Change Request and work has started”.

2) Status (Mandatory field) – Choose “In Progress” from dropdown list

Press  “SUBMIT” Button 

	Change Request No. CR-2021-XXXXX  is  Accepted

Auto mail from Support Executive for Help Desk Manager  & CC  to User

Check the Change Request acceptance by L1 as per response time


	Change Request No. CR-2021-00001  is accepted successfully.

Auto mail is generated by Support Executive –rupesh.bobde 

for Help Desk Manager - vivek.chopade @vilindia.com & CC  to User – sachin.meshram @vilindia.com.

Yes Change Request accepted in time as per SLA’s

	
	This step will be executed by L1 Support Executive after the Change Request is assign by Help Desk Manager



	4
	Change Request Resolved 
	1) Progress Remarks (Mandatory field) – Enter “I have resolved the Change Request and it is open user to test”.

2) Status (Mandatory field) – Choose “Resolved” from dropdown list

Press  “SUBMIT” Button 

	Change Request No. CR-2021-XXXXX  has been resolved

Auto mail generated by Support Executive 

for helpdesk manager & CC to User

Check the Change Request is resolved by L1 as per resolution time

 
	Change Request No. CR-2021-00001  has been resolved

Change Request Resolved and auto mail is generated by Support Executive Mail ID – 

Rupesh.bobde@vilindia.com 

for The Help Desk Manager - vivek.chopade @vilindia.com & CC to User – sachin.meshram @vilindia.com.

Yes Change Request is resolved in time as per SLA’s
	
	This step will be executed by L1 Support



	5
	Change Request Closed 
	1) Progress Remarks (Mandatory field) – Enter “I have tested and closed the Change Request”.

2) Status (Mandatory field) – Choose “Closed” from dropdown list

Press  “SUBMIT” Button 

	Change Request No. CR-2021-XXXXX  has been closed

Auto mail generated for Help Desk Manager- and CC to  Support Executive 

&

User
	Change Request No. CR-2021-00001  is closed

Auto mail is generated for Help Desk Manager- vivek.chopade @vilindia.com and CC to  Support Executive -

Rupesh.bobde@vilindia.com

&

User - 

sachin.meshram @vilindia.com

	
	This step will be closed by User (Change Request raiser)
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	5
	
	
	
	
	
	


	Final Remarks : 
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