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Root Cause Analysis Report
RCA Numbers: ________________________________
RCA Originator: _______________________________
RCA Facilitator:________________________________
SME(s) : _____________________________________

RCA Approver: ________________________________
RCA Team Members: ____________________________
Issue(s) Reported Date: 
_17.10.2023
RCA Report Date: _07.11.2023__
	Problem Description

	Background
	Report – ZMM22 (All Company Codes) 

	Problem Description

(What happened?)
	GST amount in report was not coming proper as per the document posted and vendor name in report was coming with character limitation and randomly certain document were showing duplicate line items

	Analysis, Findings and Recommendations

	Casual Analysis

(What happened?)
	GST amount was being fetched as total of all the line item value GST amount and in case of Vendor name , it was being fetched from table SKA1 where standard table itself had limitation of 35 characters and henceforth the name was coming with character limitation


	Root Cause Finding and Recommendations
	As per analysis system was fetching as total of all the line item value GST amount and hence we have configured it line item wise, Further we have also changed the logic for Vendor name by changing table from which vendor name was being fetched. And we have also removed the error of duplication of invoice line items


	Preventive/Corrective Action Plan

	No
	Action Description
	Assign To
	Due Date
	Status
	Progress Comments
	Close Date

	1
	Configuration completed
	-
	-
	Closed
	Output is properly coming in Report
	08.11.2023
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